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WAC 230-02-240 C O M M E R C I A L  G A M B L I N G  
MANAGER DEFINED.  A "commercial gambling manager" 
is a person, whether compensated or not, who is 
responsible for operating and controlling authorized 
commercial gambling activities, and who has the authority 
to make decisions regarding the operation of such 
gambling activities.  The gambling manager supervises 
and directs all other persons directly or indirectly involved 
in the conduct of such activities.  A gambling manager may 
be:  An owner; partner; officer of a corporation; or a person 
designated by any of the above.  A gambling manager's 
duties include, but are not limited to the following:  Hiring, 
firing, and evaluating gambling personnel; supervising and 
controlling the conduct of gambling activities; preparing or 
supervising the preparation of gambling records; controlling 
cash generated by gambling activities and making bank 
deposits; and purchasing gambling supplies.  A 
commercial gambling manager is required to be licensed if 
they are responsible for supervising the operation of 
progressive jackpot pull tab games as authorized in WAC 
230-30-025. 

 
WAC 230-04-020 CERTIFICATION PROCEDURE – 

GENERAL REQUIREMENTS – MANDATORY TRAINING 
REQUIRED.  Applicants for license from the commission 
shall submit all applications, including the proper fee, as 
established by WAC 230-04-202, 230-04-203 or 230-04-
204 to the administrative office of the commission in Lacey.  
The application process is as follows: 

(1) The application shall be made using a form 
provided by the commission.  The application form must be 
completed in every respect, containing all the information 
and attachments requested; 

(2) The application shall be signed under oath by an 
individual attesting that the information set forth in the 
application and any accompanying materials is true, 
accurate and complete and that they assume full 
responsibility for the fair and lawful operation of all licensed 
activities that the applicant conducts.  The following 
person(s) shall sign the application: 

(a) The highest ranking officer/official of a charitable, 
nonprofit or profit seeking corporation; 

(b) The principal owner of a sole proprietorship; 
(c) All partners of a partnership or general partner of a 

limited partnership; and 
(d) The mayor or the mayor's designated 

representative if the application is being submitted by or on 
behalf of an incorporated city or town. 

(e) The director may also require the following persons 
to sign the application: 

(i) The chairman of the board of directors or trustees; 
(ii) The person in charge of financial records; and/or 
(iii) Persons with a substantial interest in the applicant 

business or charitable/nonprofit organization. 
(3) The commission will consider only those 

applications that have been fully completed.  Failure to 
respond to written notification of an incomplete application, 
within twenty days of such notice, shall be cause for 

administrative closure of the application.  The following 
reasons will cause an application to be incomplete: 

(a) Failure to provide all information requested on the 
application form and/or attachments; 

(b) Failure to provide supplemental information 
requested during the licensing investigation; 

(c) Failure to attend mandatory prelicensing training; 
(d) Failure to provide fingerprints or samples of 

handwriting; and 
(e) Failure to submit proper fees. 
(4) The commission may disclose to the public or 

discuss at a public meeting all information set forth in the 
application and all supplemental information submitted 
subject to the exemptions in chapter 42.17 RCW and other 
applicable laws including, but not limited to, chapter 10.97 
RCW:  Provided, That consistent with chapter 10.97 RCW, 
the commission may disclose conviction data of an 
applicant or licensee. 

(5) The commission shall not issue a license until it is 
satisfied that the applicant is completely qualified to 
operate the activity for which a license is requested.  Prior 
to issuing a license, the commission will: 

(a) Conduct a review and investigation of all 
information available, whether submitted as a part of the 
application or otherwise obtained, to the degree deemed 
necessary to attest to the qualification of the applicant and 
the gambling premises; and 

(b) Require all persons who sign the application, as 
set out in subsection (2) of this section, plus the manager 
or other designated person(s) responsible for conducting 
the gambling activity or completing records, to complete a 
training course as established and provided by the 
commission:  Provided, That mandatory training shall not 
be required for manufacturers; manufacturers 
representatives; or applicants or licensees with special 
circumstances as approved by the director.  Mandatory 
training shall be completed within the following time lines: 

(i) New applicants - Within sixty days of application 
and prior to being granted a license:  Provided, That 
cardroom employees and bingo managers must attend 
training no later than thirty days after the first day of work; 

(ii) Annual recertification - no later than sixty days 
after the effective date of the license:  Provided, That only 
those person(s), as set out in subsection (2) of this section, 
which are newly designated to sign the application since 
the last license application shall be required to attend 
training if they have not attended within the previous three 
years; and 

(iii) Changes to managers or other designated persons 
responsible for conducting gambling activities or 
completing records - no later than sixty days after the first 
day of work. 

 
 WAC 230-04-022 CERTIFICATION PROCEDURE – 
INFORMATION REQUIRED FROM ALL APPLICANTS.  
In addition to other information required by the 
commission, each applicant shall provide the following 
information on or attached to the application: 
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Articles of incorporation and bylaws. 
 (1) Copy of corporate applicants' articles of 
incorporation and bylaws; or, if not a corporation, a copy of 
any bylaws and other documents which set out the 
organizational structure and purposes of the organization; 
IRS tax exemption letter. 
 (2) A copy of a nonprofit or charitable applicant's 
Internal Revenue Service tax exemption letter if one has 
been obtained; 
Lease or rental agreements. 
 (3) Details and copies of all lease or rental 
arrangements, whether oral or written, between the 
applicant and the owner of premises upon which the 
gambling activity will be conducted, if such premises are 
leased or rented; 
Franchise agreements. 
 (4) Details and copies of any and all franchise 
agreements or other agreements, whether written or oral, if 
any, between the applicant and distributors or 
manufacturers of equipment or between the applicant and 
any other person where those agreements relate to 
gambling activities or gambling equipment; 
Management agreements. 
 (5) Details and copies of all proposed management 
agreements or contracts between the applicant and any 
gambling service supplier involved in providing services 
defined in WAC 230-02-205.  All such agreements or 
contracts shall be reviewed by commission staff prior to the 
effective dates of the agreements to assure compliance 
with this title.  No financing or management services shall 
be provided prior to commission approval of the contracts; 
Paid employees or agents. 
 (6) The name, address, date of birth, and Social 
Security number of each paid employee or agent who will 
work in the activity for which the license is sought and a 
schedule of the proposed number of employees, job 
descriptions, and a proposed pay schedule; 
Substantial interest holders. 
 (7) Sufficient personal information to ensure each 
substantial interest holder as defined by WAC 230-02-300 
is qualified to hold a license or participate in a licensed or 
authorized gambling activity; 
Report changes to application. 
 (8) If any information required on the application, 
changes or becomes inaccurate in any way, the 
commission shall be notified prior to issuance of a license.  
Failure to notify the commission of any changes affecting 
an application may constitute grounds for suspension or 
revocation of all licenses. 

Exceptions for cities and towns. 
 (9) Subsections (1), (2), and (7) of this section shall 
not apply to applications by or on behalf of an incorporated 
city or town in the state of Washington. 
 

WAC 230-04-143 LICENSING OF COMMERCIAL 
GAMBLING MANAGERS.  What application procedures 
must I complete prior to working as a commercial gambling 
manager? 

(1) On or before the first day he or she actually 
performs work as a commercial gambling manager, a 
person shall submit an application for a license to the 
commission.  Such application shall not be deemed 
complete and properly submitted for the purposes of this 
rule unless and until all questions on the commission’s 
application form and attachments are fully and truthfully 
answered and the form, with all attachments, together with 
the required fee, has been delivered to the commission 
office during regular business hours (or actually deposited 
in the United States mail properly addressed to the 
commission).  In addition, the applicant must complete a 
training course as provided by the commission within 30 
days after the first day worked. 

(2) If an applicant elects to perform the duties of a 
commercial gambling manager prior to receiving a license, 
as authorized under provisions of paragraph (5)(a) and 
(5)(b) below, the commission shall retain the entire 
application fee regardless of the disposition of the 
application. 

(3) A sole owner, partner, major officer and/or owner 
of a substantial interest in a corporation licensed to operate 
a progressive jackpot pull tab game shall not be required to 
be additionally licensed as a commercial gambling 
manager to perform duties in connection with the activity. 

(4) The operator of a progressive jackpot pull tab 
game or partner or officer of the entity operating activity for 
which the applicant will work shall sign the application of 
each such commercial gambling manager acknowledging 
that the applicant will be working for that operator with the 
operator’s knowledge and consent. 
When can I begin working as a commercial gambling 
manager? 

(5) No person shall act as a commercial gambling 
manager for the operation of progressive jackpot pull tab 
games unless he or she has either received a license to do 
so from the commission or, if: 

(a) The commission has not previously revoked a 
license or denied an application by that person for such a 
license; and  

(b) He or she has properly applied for such license.  If 
there has been such a previous denial or revocation, or if 
the applicant has been convicted of, or forfeited bond upon 
a charge of, or pleaded guilty to certain offenses set forth 
in RCW 9.46.158, that person shall not act as a 
commercial gambling manager unless he or she has been 
issued a license by the commission. 
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 WAC 230-04-220 PRORATING AND REFUNDING 
OF FEES.  (1) Unless otherwise provided by law, there will 
be no prorating or refunding of any license fee subsequent 
to issuance of a license or permit for the following actions: 
 (a) Discontinuation of business; 
 (b) Voluntary surrender of a license or permit; and 
 (c) When a license or permit has been suspended, 
revoked, or otherwise canceled. 
 (2) Upon denial, voluntary withdrawal or administrative 
closure of an application for license, adoption or change of 
trade name, or change of location, the commission shall 
retain that portion of the fee tendered therewith as is 
necessary to offset its costs of processing and 
investigating the application:  Provided, That the 
commission shall retain the entire fee when an individual 
license applicant performs any or all portions of the duties 
for which a permanent license is sought. 
 

WAC 230-04-400 D E N I A L ,  S U S P E N S I O N  O R  
REVOCATION OF LICENSES.  The commission may 
deny a license or permit to any applicant, or may suspend 
or revoke any and all licenses or permits of any holder, 
when the applicant or holder, or any other person with any 
interest in the applicant or holder: 

(1) Commits any act that constitutes grounds under 
RCW 9.46.075 for denying, suspending, or revoking 
licenses or permits; 

(2) Has been convicted of, or forfeited bond upon a 
charge of, or pleaded guilty to, any form of criminal assault, 
any crime involving a threat of physical harm against 
another person, or any crime involving an intention to inflict 
physical harm on another person, whether any of these 
crimes is a misdemeanor or felony; 

(3) Has demonstrated willful disregard for complying 
with ordinances, statutes, administrative rules, or court 
orders, whether at the local, state, or federal level.  This 
includes, but is not limited to, failure to make required 
gambling tax payments to local taxing authorities, as 
supported by a petition submitted by the local taxing 
authority; 

(4) Is serving a period of probation or community 
supervision imposed as a sentence for any criminal 
offense, whether juvenile, misdemeanor, or felony, and 
whether or not the offense is covered under RCW 
9.46.075(4):  Provided, That each case will be individually 
analyzed to determine the extent to which the probationary 
or supervisionary status affects the person's qualifications 
to hold a license or permit; 

(5) Is the subject of an outstanding gross 
misdemeanor or felony arrest warrant; 

(6) Poses a threat to the effective regulation of gaming 
or creates or increases the likelihood of unfair or illegal 
practices, methods, and activities in the conduct of gaming 
activities, as demonstrated through the person's prior 
activities, criminal record, reputation, habits, or 
associations; 

(7) When other than a charitable or nonprofit 
organization operates punchboards or pull tabs, or 

operates or allows card games at any time other than as a 
commercial stimulant; 

(8) Fails to provide at the office of the commission any 
information required under the commission's rules within 
the time required therefor by applicable rule, or if no 
maximum time has been established respecting the 
particular kind of information by other rule then within thirty 
days after receiving a written request therefor from the 
commission or its staff; 

(9) Allows any person to participate in the 
management or operation of any activity regulated by the 
commission without prior written approval of the 
commission or its director when that person: 

(a) Has been convicted of, pleaded guilty to, or 
forfeited bond upon any of the offenses set out in RCW 
9.46.075(4); 

(b) Has violated any other provisions of chapter 9.46 
RCW or Title 230 WAC; or 

(c) Would otherwise be subject to denial or revocation 
under the provisions of this section. 

(10) If a supplier, manufacturer, financier, or 
management company knowingly provides or provided 
goods or services to an entity that is illegally operating 
gambling activities or was illegally operating gambling 
activities at the time such goods or services were provided; 
and 

(11) Commits any other act that the commission 
determines constitutes a sufficient reason in the public 
interest for denying, suspending, or revoking licenses or 
permits. 

 
WAC 230-04-450 DISPLAY OF LICENSES.  All 

licenses or permits granted by the commission shall be 
prominently displayed in the licensee's gaming area and 
available for inspection by commission staff, law 
enforcement agents and the public at all times:  Provided, 
That individual licenses, as set forth in WAC 230-04-204, 
shall not be required to be on display but must be available 
to the public upon request. 

 
WAC 230-04-455 E M P L O Y E E S  T O  W E A R  

IDENTIFICATION TAGS.  Each employee required to 
obtain a license from the commission shall wear an 
identification tag at all times while working or playing in the 
gambling activity on the employer's premises.  The 
identification tag shall be a minimum of 3" X 2" and shall 
display the employee's name and the name of the 
gambling operator or establishment.  All information on the 
identification tag shall be clear and easily visible to the 
players in the gambling activity.  The identification tag shall 
be worn on the employee's chest.  It shall be furnished to 
the employee by the operator, who shall be equally 
responsible with the employee to insure the identification 
tag is displayed as required by this rule. 

While playing cards off-duty on the employer's premises 
the licensed employee must wear the identification tag 
unless a sign is clearly posted in the card room as follows:  
"Employees of this card room may participate in the card 
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games while off-duty as players.  Upon your request, the 
card room floor person will identify any employee playing 
cards." 

 
 WAC 230-12-305 L I C E N S E E  R E Q U I R E D  T O  
SUBMIT UPDATED DOCUMENTS OR INFORMATION.  
In addition to any other requirements set forth in these 
rules, persons licensed by the commission shall submit any 
new or updated documents or information including, but 
not limited to, the following: 
 (1) Articles of incorporation or by laws, or any other 
documents which set out the organizational structure and 
purposes; 
 (2) Internal Revenue Service tax exemption status 
(charitable/nonprofit organizations only);  
 (3) All contracts and agreements, whether oral or 
written which relate to gambling activities or alter the 
organizational structure of the licensee or its business 
activities in Washington state; and 
 (4) All cash or asset contributions, draws from lines of 
credit, and loans, from other than recognized financial 
institutions, which individually or collectively exceed a total 
of ten thousand dollars during any calendar year:  
Provided, That cash or asset contributions do not include 
donations to licensed charitable or nonprofit organizations. 
Submission timeline. 
 (5) The new or updated documents and/or 
information shall be submitted to the commission by 
notation on the next quarterly activity report filed, and by 
attaching all details concerning each transaction:  
Provided, That licensees not required to submit quarterly 
activity reports shall submit the required information no 
later than sixty days following the transaction(s) date. 

 
WAC 230-12-310 LICENSEES TO REPORT TO THE 

COMMISSION CIVIL, CRIMINAL AND ADMINISTRATIVE 
ACTIONS FILED AGAINST THEM.  (1) Each licensee 
shall report to the commission within fourteen days, all 
criminal actions filed against the licensee or the licensee's 
president, chief executive officer, chairman of the board, 
treasurer (chief financial officer), partner, person holding a 
substantial interest or manager of the licensed gambling 
activity.  The final disposition of the case must be attached 
with the next quarterly activity report filed with the 
commission.  Organizations not required to submit 
quarterly activity reports shall send the report to the 
commission within thirty days after the final disposition. 

(2) Each licensee shall report to the commission civil 
and administrative actions filed by or against persons listed 
in subsection (1) of this section that involve ownership or 
control of the business, dissolutions, actions significantly 
affecting business interests, such as patent or copyright 
infringement and all administrative actions from other 
gambling regulatory agencies, including those from other 
countries and Indian tribes.  This report shall be attached 
to the next quarterly activity report filed with the 
commission.  Organizations not required to submit 

quarterly reports shall send the report to the commission 
within thirty days of their receipt of notice of the action filed 
and within thirty days after the final disposition. 

(3) The report shall consist of a complete copy of the 
original documents filed.  The licensee shall notify the 
commission of the final disposition of the case and include 
a copy of the final documents filed including, but not limited 
to, settlement agreements. 

(4) The director may exempt reporting specific types of 
civil actions upon written request and for good cause 
shown. 

 
WAC 230-40-250 L I C E N S E E  T O  P R E V E N T  

CHEATING IN CARD GAMES.  A licensee to allow certain 
premises to be used to play cards and his employees or 
agents shall not allow any player to play in such a manner 
as to cheat the persons with whom he is playing.  The 
licensee shall take all necessary steps to prevent this and 
shall be responsible to insure that the games played upon 
the licensed premises are fairly played. 

Any incident wherein a person is found cheating shall 
be reported immediately to the applicable local police or 
sheriff's office. 

 
WAC 230-40-450 PICTURES TO BE POSTED WITH 

EMPLOYEE LICENSES.  The operator of a licensed public 
card room shall post together with each of the licenses of 
employees for which licenses are required a picture of that 
employee.  Such picture shall be of a passport type not 
less than 2" x 3" and clearly showing a full front facial view 
of that employee. 

 
RCW 9.46.158 A P P L I C A N T S ,  L I C E N S E E S ,  

OPERATORS – COMMISSION APPROVAL FOR HIRING 
CERTAIN PERSONS.  No applicant for a license from, nor 
licensee of, the commission, nor any operator of any 
gambling activity, shall, without advance approval of the 
commission, knowingly permit any person to participate in 
the management or operation of any activity for which a 
license from the commission is required or which is 
otherwise authorized by this chapter if that person: 

(1) Has been convicted of, or forfeited bond upon a 
charge of, or pleaded guilty to, forgery, larceny, extortion, 
conspiracy to defraud, wilful failure to make required 
payments or reports to a governmental agency at any 
level, or filing false reports therewith, or of any similar 
offense or offenses, or of any crime, whether a felony or 
misdemeanor involving any gambling activity or physical 
harm to individuals or involving moral turpitude; or 

(2) Has violated, failed, or refused to comply with 
provisions, requirements, conditions, limitations or duties 
imposed by this chapter, and any amendments thereto, or 
any rules adopted by the commission pursuant thereto, or 
has permitted, aided, abetted, caused, or conspired with 
another to cause, any person to violate any of the 
provisions of this chapter or rules of the commission. 


